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Odfjell Technology shall provide its customers with quality and innovative
products and services meeting external and internal requirements and
expectations.

This will be achieved by:

e Developing a quality culture where tasks are performed right the first time and where we
constantly strive to add value for customers and shareholders. In maintaining this quality
culture, the Odfjell Technology core values are instrumental:

Committed
Safety conscious
Creative
Competent
Result oriented
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e Ensuring performance management by establishing, measuring, and reviewing goals and
objectives

e Establishing effective business processes and continuously monitoring and improving the
company management system

Simen Lieungh
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